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Introduction

Ponzini, a leading company in the production of toothbrushes, dental hygiene accessories and cosmetic
packaging products, has for years pursued the goal of delivering high-quality products that meet the needs and
expectations of our customers, in full compliance with current regulations and international standards.

In a world increasingly focused on sustainability and on social and environmental impact of economic activities,
our company is strongly committed to adopting a quality policy aligned with the ethical, social, and governance
principles demanded by society, our partners, and our Management. Quality is related not only to guarantee
excellence in the products and services offered, but as a cross-cutting value that permeates every aspect of our
operations, naturally integrates with this approach, becoming a foundational element of our corporate culture.

Our company has embraced the challenge of pursuing sustainable development, thus responding to the needs
of modern society and our stakeholders. Our commitment to environmental, social, and governance matters
goes beyond complying with regulations and market expectations: it reflects a deep belief that responsibility
toward the planet, people, and ethical management are essential elements in building a prosperous and lasting
future.

In this context, quality is not only the result of our work but becomes a behavioral model that guides every
decision-making process and action, contributing to the creation of long-term value for all our stakeholders.
Every level of the company engages in a path of continuous growth aimed at promoting a fair, inclusive, and
sustainability-conscious working environment.

Our company aims to make a difference not only in the market but also in the community in which it operates,
reinforcing our role as a responsible actor and industry leader, aware that responsibility towards the planet,
people, and ethical governance are essential aspects to build a prosperous and lasting future.

1. Product Quality and Safety

To ensure that our products meet the highest quality standards, Ponzini constantly invests in advanced
technologies and in research and development. Our facilities are equipped with innovative machinery that
enables us to continuously improve our manufacturing processes and respond to market demands. Furthermore,
we are committed to investing in innovative projects to develop advanced and eco-sustainable solutions that
keep pace with trends in the cosmetics and oral care sectors.

According to IFS HPC Standard, Ponzini Spa works in order to assure Product safety culture, implementing it at
all company levels, because consumer safety involves all functions with a view to preventing potential dangers
and minimizing risks. Ponzini verifies the safety and quality of all our products through an accurate risk analysis,
updated and verified internally by our risk management team, which include strict controls on finished products
and all along the production process.

2. Ethics, Safety, and Social Responsibility

Our company has been built on strong ethical principles that guide every business decision. We are committed
to operating with integrity, transparency, and respect for all stakeholders, from our employees to customers,
suppliers, and the communities in which we operate. We promote a working environment that values mutual
respect, diversity, and inclusion, and encourages ethical behaviour in every business activity.

Ponzini is constantly committed to ensuring the well-being and development of our human resources through
continuous training programs and professional growth paths aimed at engaging and motivating our team.

For us, social commitment is a value that takes shape in an inclusive work environment, where everyone could
express their talent and grow, regardless of gender, origin, sexual orientation, or other personal characteristics.
We believe that an environment that promotes diversity and equality is essential for the success of both
individuals and the company.
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On the ethical level, we are committed to doing business in a transparent, fair, and responsible way, complying
with laws and always working with integrity. Our conduct is driven by strong values reflected in every decision
and action we take. We are committed to ensuring responsible business practices that create value for
everyone—from our employees to our customers and the wider community.

3. Environmental Sustainability

Sustainable companies are committed to minimizing their environmental impact by adopting sustainable
practices to preserve the planet.

Ponzini recognizes the importance of protecting the environment and is committed to minimizing the
environmental impact of our activities. We adopt sustainable practices throughout the entire lifecycle of our
products—from the selection of raw materials to the production process, waste management, and recycling.

We are constantly seeking alternative solutions to reduce the use of hon-renewable resources and promote the
use of recyclable and biodegradable materials, in line with global environmental regulations and to reduce the
amount of non-essential packaging in our products.

4. Innovation and Continuous Improvement

Innovation is a cornerstone of our corporate policy. Ponzini is constantly engaged in improving production
processes, researching innovative technologies, and exploring growth opportunities in international markets.
Continuous improvement lies at the heart of our corporate culture, and we are committed to gathering customer
feedback and monitoring our processes to ensure that every product we manufacture meets the highest
standards of quality, effectiveness, and safety.

In summary, for Ponzini, quality is not just a goal to achieve but a philosophy that guides our every step from
the workplace environment to resource care and the impact we have on the world around us. Our company
strives to be effective, not only in the market but also in society, strengthening our role as a solid, attentive,
and future-oriented company. This is possible only through the continuous commitment of all our employees

and collaborators, who share our vision of excellence and responsibility.
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